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Group 
Average

Group 
Median 10th Percentile 25th 

Percentile
75th 

Percentile
90th 

Percentile N ERs N Claims All Group 
Median*

WC Report, Section I: Sample Co. Calendar-year Data:  2008
SIC Division: S. SampleResults by Metric: Claim-level experience SAMPLE ONLY -- Not actual participant results

$4,305 $535 $0 $175 $3,077 $10,714 177 117,357 $557
$751 $400 $77 $188 $711 $3,003 137 74,531 $407

$11,854 $4,018 $53 $745 $14,443 $30,811 175 37,377 $5,431
$5,185 $1,858 $0 $334 $5,547 $15,377 175 37,031 $1,357

Calendar year indemnity payments per active indemnity claim $5 753 $553 $0 $0 $5 771 $17 303 143 35 775 $1 777

Claims Experience -- How well is the program working?
How severe are active claims?
Calendar year total payments per active claim
Calendar year medical payments per active medical-only claim
Calendar year total payments per active indemnity claim
Calendar year medical payments per active indemnity claim
Calendar year indemnity payments per active indemnity claim $5,753 $553 $0 $0 $5,771 $17,303 143 35,775 $1,777

33.3% 0.0% 0.0% 0.0% 100.0% 100.0% 311 113,047 0.0%
37.5% 0.0% 0.0% 0.0% 100.0% 100.0% 157 35,881 0.0%

How severe are closed claims?
$5,170 $553 $80 $333 $1,751 $7,045 175 85,534 $583
$1,054 $455 $131 $337 $777 $3,105 135 53,453 $454

$31,305 $7,077 $555 $1,853 $33,838 $54,578 138 17,581 $8,507

Permanent disability claims as a percentage of active indemnity claims
Indemnity claims as a percentage of active claims

Total payments to date per closed claim

Medical payments to date per closed medical-only claim
Total payments to date per closed indemnity claim , , , , , , ,

$13,117 $4,153 $314 $1,107 $13,051 $38,874 138 17,550 $4,043
$7,303 $1,818 $35 $313 $8,433 $35,783 138 17,581 $3,001
33.1% 0.0% 0.0% 0.0% 0.0% 100.0% 174 80,144 0.0%

Permanent disability claims as a percentage of closed indemnity claims 33.7% 0.0% 0.0% 0.0% 100.0% 100.0% 114 17,448 0.0%

50.7 34.0 1.0 5.0 57.0 150.0 85 15,851 38.0
78 4 31 0 1 0 5 0 71 0 317 0 134 14 335 35 0

p y p y
Medical payments to date per closed indemnity claim
Indemnity payments to date per closed indemnity claim

Indemnity claims as a percentage of closed claims

How much lost work time does the program generate?
Calendar year lost workdays per active TTD claim
Lost workdays to date per closed TTD claim 78.4 31.0 1.0 5.0 71.0 317.0 134 14,335 35.0

Claims with an attorney as a percentage of all active indemnity claims 37.4% 0.0% 0.0% 0.0% 100.0% 100.0% 154 37,037 0.0%

New claims as a percentage of active claims 57.3% 100.0% 0.0% 0.0% 100.0% 100.0% 311 117,375 100.0%
Indemnity claims as a percentage of all new claims 17.7% 0.0% 0.0% 0.0% 0.0% 100.0% 103 51,185 0.0%

How is the claim inventory changing?

Lost workdays to date per closed TTD claim
How often are attorneys involved in indemnity claims?

Claims Inventory Burden -- How is the claims inventory changing and what is the impact of claim age?

y p g 17.7% 0.0% 0.0% 0.0% 0.0% 100.0% 103 51,185 0.0%
Percentage of new claims still open at end of calendar year 34.3% 0.0% 0.0% 0.0% 0.0% 100.0% 107 58,355 0.0%

Claims payments to date for open claims by age:
Claims payments to date per open claim age 0 through 6 months $3,107 $530 $0 $150 $3,134 $5,335 58 11,573 $477
Claims payments to date per open claim age 7 through 12 months $7,175 $4,551 $350 $1,455 $13,443 $33,787 53 5,180 $3,553
Claims payments to date per open claim age 13 through 24 months $30,077 $13,440 $1,308 $4,388 $37,113 $45,301 53 5,008 $13,777
Claims payments to date per open claim age 25 through 36 months $33 755 $31 870 $3 343 $7 714 $47 014 $78 181 54 3 374 $33 005

What is the impact of claim age?

Claims payments to date per open claim age 25 through 36 months $33,755 $31,870 $3,343 $7,714 $47,014 $78,181 54 3,374 $33,005
Claims payments to date per open claim age 37 through 48 months $47,353 $33,551 $3,531 $13,588 $54,137 $105,571 43 3,157 $37,577
Claims payments to date per open claim age 49 months and longer $77,715 $47,714 $4,334 $15,158 $104,477 $177,744 87 5,735 $35,435

* The median for all employers all SIC divisions in The IBI database Note: metrics with few employers are less reliable and more variable
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WC Report, Section I: Sample Co. Calendar-year Data:  2008
SIC Division: S. SampleResults by Metric: Claim-level experience SAMPLE ONLY -- Not actual participant results

Group 
Average

Group 
Median 10th Percentile 25th 

Percentile
75th 

Percentile
90th 

Percentile N ERs N Claims All Group 
Median*

35.7 15.0 3.0 5.0 37.0 55.0 50 3,043 17.0
50.7 43.0 5.0 18.0 70.0 145.0 51 3,513 47.0

113.5 73.0 10.0 30.0 170.0 385.0 53 3,755 75.0
181.3 118.0 14.0 43.0 384.0 455.0 45 3,387 115.0
341.8 157.0 17.0 55.0 380.0 554.3 35 1,553 150.0

Lost workdays to date per open claim age 49 months and longer 377.4 351.0 35.0 100.0 507.0 777.0 75 3,375 350.0

Lost workdays to date for open claims by age:
Lost workdays to date per open claim age 0 through 6 months

Lost workdays to date per open claim age 7 through 12 months
Lost workdays to date per open claim age 13 through 24 months
Lost workdays to date per open claim age 25 through 36 months
Lost workdays to date per open claim age 37 through 48 months
Lost workdays to date per open claim age 49 months and longer 377.4 351.0 35.0 100.0 507.0 777.0 75 3,375 350.0

71.4% 100.0% 0.0% 0.0% 100.0% 100.0% 175 85,534 100.0%
Closed claims aged 7 through 12 months as a % of all closed claims 11.0% 0.0% 0.0% 0.0% 0.0% 100.0% 175 85,534 0.0%

8.0% 0.0% 0.0% 0.0% 0.0% 0.0% 175 85,534 0.0%
3.7% 0.0% 0.0% 0.0% 0.0% 0.0% 175 85,534 0.0%
1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 175 85,534 0.0%
3 7% 0 0% 0 0% 0 0% 0 0% 0 0% 175 85 534 0 0%

Closed claims by age as a percent of all closed claims:
Closed claims aged 0 through 6 months as a % of all closed claims

Closed claims aged 13 through 24 months as a % of all closed claims

Closed claims aged 25 through 36 months as a % of all closed claims
Closed claims aged 37 through 48 months as a % of all closed claims
Cl d l i d 49 th d l % f ll l d l i 3.7% 0.0% 0.0% 0.0% 0.0% 0.0% 175 85,534 0.0%

757.3 383.0 54.0 133.5 1,054.0 3,571.5 153 33,751 451.0
Averaged age of inactive open claims, in days 1,735.5 1,337.0 575.0 715.0 3,053.0 3,387.0 57 1,557 1,457.0

373.7 75.0 33.0 53.0 337.0 735.0 175 85,534 113.0

$784 $417 $117 $317 $877 $1,755 73 50,335 $430

Closed claims aged 49 months and longer as a % of all closed claims
Average age of claims:
Average age of active open claims, in days

Average age of closed claims, in days
Payments per active new claim:
Calendar year medical payments per new medical-only claim $ $ $ $ $ $ , , $

$3,134 $785 $0 $157 $3,534 $5,833 75 10,758 $1,443
Calendar year medical and indemnity payments per new indemnity claim $5,501 $3,705 $373 $733 $8,044 $17,053 75 10,757 $3,775

$1,377 $555 $100 $353 $1,744 $3,417 53 8,570 $555
Indemnity payments per new indemnity claim still open at end of calendar year $3,075 $1,537 $101 $475 $3,877 $8,050 55 5,148 $3,483
Total payments per new indemnity claim still open at end of calendar year $7,073 $5,188 $548 $1,853 $13,070 $31,550 55 5,147 $5,331
Payments per closed new claim:

Payments per open new claim:

y p y p y
Calendar year indemnity payments per new indemnity claim

Medical payments per new medical-only claim still open at end of calendar year

Payments per closed new claim:
$551 $374 $133 $315 $770 $1,443 87 41,555 $387
$730 $374 $0 $35 $773 $3,455 58 4,810 $587

$3,313 $1,458 $135 $533 $3,570 $8,045 58 4,810 $1,781

Medical payments per new medical-only claim closed by end of calendar year
Indemnity payments per new indemnity claim closed by end of calendar year
Total payments per new indemnity claim closed by end of calendar year

* The median for all employers all SIC divisions in The IBI database Note: metrics with few employers are less reliable and more variable
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Calendar -Year Data: 2008

Terminology

TERM DEFINITION

WC Report, Glossary
SIC Division: S. Sample

Active claims

Closed claims

Open claims

New claims

Timing of claim
Claims that were newly opened, were closed, or had any payments or lost work days during the calendar year. Claim that closed prior to the calendar year, or which 
remained opened but had no payment or lost time activity during the calendar year are excluded.
Claims with a closing date that occurred during the calendar year.

Claims that had no closing date by the end of the calendar year.

Claim with a start date during the calendar year.

Claim type & severity

Indemnity claims

Medical-only claims

P t d bilit (PD) Cl i ith t ti l (PPD) t t t l (PTD) di bilit t

Claims for which any indemnity payments (TD or PD pay, vocational rehab, and/or death benefits) were made over the life of the claim. Indemnity claims may also have 
associated medical payments.

Claim age Calendar days between the injury date and the closing date (or end of calendar year if no closing date is observed).

Claims with only medical payments and no indemnity payments made over the life of the claim.

Permanent dusability (PD) Claims with any permanent partial (PPD) or permanent total (PTD) disability payments.

Temporary disability (TD) Claims with any temporary (partial or total) disability payments.

Claims with attorney Indemnity claims with attorney representation.

Payments

Medical Includes hospitalization physician fees equipment prescription drugs rehabilitation etc Also includes all allocations made to medical losses from settlement paymentsMedical 

Indemnity

All payments Sum of medical and indemnity payments.

TTD payments Payments for temporary total disability (TTD) claims.

Reserves Calculations of future cost in a claim.

Includes hospitalization, physician fees, equipment, prescription drugs, rehabilitation, etc. Also includes all allocations made to medical losses from settlement payments.

Payments under workers' compensation for temporary disability, permanent disability, death and vocational rehabilitation. Also includes all allocations made to indemnity 
losses from settlement payments.

Lost time
Calendar days Elapsed days on a 365-day year basis.

Workdays

CY lost workdays

Lost workdays to date Lost workdays claimed during the life of the claim.

Observed lost workdays (not including elimination period).

Lost workdays claimed during the calendar year.
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WC Report, Glossary Calendar -Year Data: 2008

Metric Calculations SIC Division: S. Sample

METRIC NUMERATOR DENOMINATOR
Cl i E i H ll i th ki ?

CY medical and indemnity payments for active claims Number of active claims

CY medical payments for active medical-only claims Number of active medical-only claims

Cy medical and indemnity payments for active indemnity claims Number of active indemnity claims

CY medical payments for active indemnity claims Number of active indemnity claimsCalendar year medical payments per active indemnity claim

Claims Experience -- How well is the program working?
How severe are active claims?

Calendar year total payments per active claim

Calendar year medical payments per active medical-only claim

Calendar year total payments per active indemnity claim

CY indemnity payments for active indemnity claims Number of active indemnity claims

Number of active indemnity claims Number of active claims

Number of active PD claims Number of active indemnity claims

Claims payments to date for closed claims Number of closed claims

Medical payments to date for closed medical-only claims Number of closed medical-only claims

Calendar year indemnity payments per active indemnity claim

Indemnity claims as a percentage of active claims

Permanent disability claims as a percentage of active indemnity claims

How severe are closed claims?

Total payments to date per closed claim

Medical payments to date per closed medical-only claim Medical payments to date for closed medical only claims Number of closed medical only claims

Claims payments to date for closed indemnity claims Number of closed indemnity claims

Medical payments to date for closed indemnity claims Number of closed indemnity claims

Indemnity payments to date for closed indemnity claims Number of clsoed indemnity claims

Number of closed indemnity claims Number of closed claims

Number of closed PD claims Number of closed claims

How much lost work time does the program generate?

Medical payments to date per closed medical only claim

Total payments to date per closed indemnity claim

Medical payments to date per closed indemnity claim

Indemnity payments to date per closed indemnity claim

Indemnity claims as a percentage of closed claims

Permanent disability claims as a percentage of closed indemnity claims

CY lost workdays due to TTD Number of active TTD claims with at least one lost workday in 
the calendar year

Number of lost workdays to date for closed indemnity claims Number of closed TTD claims with at least one lost workday

Claims with an attorney as a percentage of all active indemnity claims Number of active indemnity claims where legal counsel represented 
claimant Number of active indemnity claims

How much lost work time does the program generate? 

Calendar year lost workdays per active TTD claim

Lost workdays to date per per closed TTD claim

How often are attorneys involved in indemnity claims?

Claims with an attorney as a percentage of all active indemnity claims claimant Number of active indemnity claims

New claims as a percentage of active claims Number of new claims Number of active claims

New claims per closed claim Number of new claims Number of closed claims

Indemnity claims as a percentage of all new claims Number of new indemnity claims Number of new claims

Claims Inventory Burden -- How is the claims inventory changing and what is the impact of claim age?
How is the claim inventory changing?

Percentage of new claims still open at end of calendar year Number of new claims still open at end of calendar year Number of new claims

Claims payments to date for open claims by age:

Claims payments to date per open claim age 0 through 6 months Claims payments to date for claims open 0 through 6 months Number of claims open 0 through 6 months

Claims payments to date per open claim age 7 through 12 months Claims payments to date for claims open 7 through 12 months Number of claims open 7 through 12 months

Claims payments to date per open claim age 13 through 24 months Claims payments to date for claims open 13 through 24 months Number of claims open 13 through 24 months

What is the impact of claim age?

Claims payments to date for claims open 25 through 36 months Number of claims open 25 through 36 monthsClaims payments to date per open claim age 25 through 36 months
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WC Report, Glossary Calendar -Year Data: 2008

Metric Calculations SIC Division: S. Sample

METRIC NUMERATOR DENOMINATOR
Claims payments to date for claims open 37 throuhg 48 months Number of claims open 37 through 48 monthsClaims payments to date per open claim age 37 through 48 months Claims payments to date for claims open 37 throuhg 48 months Number of claims open 37 through 48 months

Claims payments to date for claims open 49 months and longer Number of claims open 49 months and longer

Lost workdays to date for claims open 0 trhough 6 months Number of claims open 0 through 6 months

Lost workdays to date for claims open 7 trhough 12 months Number of claims open 7 through 12 months

Lost workdays to date for claims open 13 trhough 24 months Number of claims open 13 through 24 months

L t kd t d t f l i 25 t h h 36 th N b f l i 25 th h 36 th

Claims payments to date per open claim age 49 months and longer

Claims payments to date per open claim age 37 through 48 months

Lost workdays to date for open claims by age:

Lost workdays to date per open claim age 0 through 6 months

Lost workdays to date per open claim age 7 through 12 months

Lost workdays to date per open claim age 13 through 24 months

Lost workdays to date per open claim age 25 through 36 months Lost workdays to date for claims open 25 trhough 36 months Number of claims open 25 through 36 months

Lost workdays to date for claims open 37 trhough 48 months Number of claims open 37 through 48 months

Lost workdays to date for claims open 49 months and longer Number of claims open 49 months and longer

Number of claims that resolved after 0 to 6 months Number of closed claims

Number of claims that resolved after 7 to 12 months Number of closed claims

Lost workdays to date per open claim age 25 through 36 months

Lost workdays to date per open claim age 37 through 48 months

Lost workdays to date per open claim age 49 months and longer

Closed claims by age as a percent of all closed claims:

Closed claims aged 0 through 6 months as a % of all closed claims

Closed claims aged 7 through 12 months as a % of all closed claims

Number of claims that resolved after 13 to 24 months Number of closed claims

Number of claims that resolved after 25 to 36 months Number of closed claims

Number of claims that resolved after 37 to 48 months Number of closed claims

Number of claims that resolved after 49 months and longer Number of closed claims

Age of active open claims Number of active open claims

Closed claims aged 25 through 36 months as a % of all closed claims

Closed claims aged 13 through 24 months as a % of all closed claims

Closed claims aged 37 through 48 months as a % of all closed claims

Closed claims aged 49 months and longer as a % of all closed claims

Average age of claims:

Average age of active open claims, in days Age of active open claims Number of active open claims

Age of inactive open claims Number of inactive open claims

Age of closed claims Number of closed claims

CY medical payments for new medical-only claims Number of new medical-only claims

CY indemnity payments for new indemnity claims Number of new indemnity claims

CY medical and indemnity payments for new indemnity claims Number of new indemnity claims

g g p , y

Average age of inactive open claims, in days

Average age of closed claims, in days

Payments per active new claim:

Calendar year payments per new medical-only claim

Calendar year indemnity payments per new indemnity claim

Calendar year medical and indemnity payments per new indemnity claim CY medical and indemnity payments for new indemnity claims Number of new indemnity claims

CY medical payments for new medical-only claims still open at end of 
calendar year

Number of new medical-only claims still open at end of 
calendar year

CY indemnity payments for new indemnity claims still open at end of 
calendar year

Number of new indemnity claims still open at end of calendar 
year

CY medical and indemnity payments for new indemnity claims still open 
at end of calendar year

Number of new indemnity claims still open at end of calendar 
year

Medical payments per new medical-only claim still open at end of calendar year

Calendar year medical and indemnity payments per new indemnity claim

Payments per open new claim:

Indemnity payments per new indemnity claim still open at end of calendar year

Total payments per new indemnity claim still open at end of calendar year
y y

Medical payments to date on new medical-only claims closed by end of 
calendar year

Number of new medical-only claims closed by end of calendar 
year

Indemnity payments to date for new indemnity claims closed by end of 
calendar year

Number of new indemnity claims closed by end of calendar 
year

Medical and indemnity payments to date for new indemnity claims 
closed by end of calendar year

Number of new indemnity claims closed by end of calendar 
year

Payments per closed new claim:

Medical payments per new medical-only claim closed by end of calendar year

Indemnity payments per new indemnity claim closed by end of calendar year

Total payments per new indemnity claim closed by end of calendar year
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