Benefits
Navigation as
a Barrier to
Health

March 12, 2026

353 N. Clark Street
Chicago

Time Agenda Item

8:30am — 9:00am Continental Breakfast & Networking

9:00am —9:05am Welcome, Introductions & Review of Agenda

9:05am —9:25am Sera-Leigh Ghouralal, PhD, Integrated Benefits Institute
9:25am — 10:05am Jen Spence, Senior VP, Alliant Insurance Services
10:05am — 10:45am Chris Reed, VP, Quantum Health

10:45am — 11:00am Refreshment Break / Networking

11:00am — 11:40am Carl Noble, Founder & CEO, Pathfinder Health

11:40am —12:20pm Jim Lowder, VP, Rightway Healthcare

12:20pm — 12:30pm Wrap-up / Take-aways
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