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Discussion Topics HARTFORD

A Brief overview of recent survey conducted by The Hartford on Perceptions of
Disability for both work and sport

A Research will be presented and discussed on the Top Technologies for
Mature Drivers and Smart Home Technologies for mature Homeowners. This
will also include a discussion on the impacts to employers of an older
workforce

A The Excel Energy Story and how safety is a major focus in particular for an
aging workforce and their unique approach
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Speakers HARTFORD

Name Company Title
Michael J. Dunst, Moderator |The Hartford AVP, National Practice Leader,
Absence Product & Strategy

Cynthia Hellyar, M.A., The Hartford The Hartford Center for Mature Market

Gerontologist Excellence

LisaD6 Amb r,d@k.D.o Massachusetts Institute of | Research Associate at MIT AgeLab
Technology

Robert (Bert) Flynn Excel Energy Director of Safety
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Disabling Perceptions HARTFORD

DISABLING PERCEPTIONS

H X &

For The Hartford’s Disabling Perceptions Survey, 1,000 Americans, ages 18 and
older, were asked about their perceptions of disability in the workplace and
sports. The national poll found Americans have conflicting opinions about
the productivity and athleticism of people with disabilities.

DEFINING DISABILITY
Americans define a physical disability as:

‘ 77% ’ 70% ’ 69%’ e 35%

Paraplegia or Amputes Blindness/visual Critical illness Chronic medical
quadriplegia impairment condition
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Perceptions of Athletes & Employees HARTFORD

PERCEPTIONS OF ATHLETES & EMPLOYEES*

I < =

Employees with disabilities can be just as productive
in the workplace as those without disabilities.

People with disabilities can be world-class athletes.

I < -

People with disabilities can perform most jobs done
by those without disabilities.

1 Percentagef or the fAStrongly Agreed answer to survey question
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Tech & Teamwork HARTFORD

TECH & TEAMWORK?*?

\ \ -
31% 25% 23% 13%

My employer provides My employer
an adequate level of actively recruits
accommodations to people people

with physical disabilities. : with disabilities.

| would feel comfortable My employer is up-to-date on

asking my employer for technology that would allow

an accommodation for a people with disabilities

physical limitation. to work there.

1Percentagef or the fAiStrongly Agreed answer to survey question.
2 Asked of employed survey participants
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Cynthia Hellyar, M.A., Gerontologist, The Hartford Center for Mature THE
Market Excellence HARTFORD

A Cindy is a gerontologist and Director of Customer Engagement at The
Hartford Center for Mature Market Excellence®, responsible for creating
and i mplementing programs that prov
mature customers. With over 20 years of experience applying aging
expertise to business development, she leads efforts around product and
service innovations, ensuring the creation of distinctive business solutions
for todaybés 50+ consumer s.

A A specialist in grief and loss and life transitions, Cindy developed The
Hartforddbs Life Events Progr am. This program
approach for maximizing the customer experience for the newly widowed
and those facing other life transitions, and provides skills to employees who
work with them.

A In addition, Cindy has led or contributed to research and public education
campaigns in partnership with academic institutions on topics of older driver
safety, disaster preparedness, home universal design, and smart home
technology. She also spearheaded The Hartford
program for older adults. Cindy serves on the Board of Directors of the
Senior Transportation Services, Inc. of Central Connecticut.
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LisaD6 Amb r ,dPB.D.dVlassachusetts Institute of Technology, THE
Research Scientist at MIT AgelLab HARTFORD

A Lisais a Research Associate at the MIT AgeLab with 20 years of
experience as an instructor and researcher. Her research focuses on
questions around decisions that impact later life, including decision-making
around financial planning and preparedness, transportation and mobility,
and technology adoption.

A Recentwor k includes a study of peopl ebd
age, research on caregiverso interes:s
the challenges families face around financially preparing when a loved has
Al zhei mer 6s di s.ease or dementi a

A She is an author of and contributor to numerous peer-reviewed
publications which range across a number of different disciplines and
fields, reflecting the nature of the MIT AgeLab. She is a contributor to and
co-editor with Dr. Joseph F. Coughlin of Aging America and
Transportation: Personal Choices and Public Policy, and she taught social
science research design and methods i n MITOb6s
Division.
A Prior to coming to MIT, Dr. D'Ambrosio was a Research Analyst at the US
Department of Transportationds (USDOT) Vol pe
Systems Center. Dr. D 6 A mb rearsed leer Ph.D. in political science from
the University of Michigan, Ann Arbor, and her A.B. from Brown University.
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Our Joint Research THEE

HARTFORD

THE HARTFORD
Center for
Mature Market MIT

EXCELLENCE®

Twelve Original Studies

Consumer
Content:;

Life Tamorrow

Safety
Mobility At Home

Guidebooks
Digital
Social Media

Independence

On the Road
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Technology and the Aging Workforce HARTFORD

A The workforce is aging.

A Technology can enable an aging population to
continue working productively.

T Onthe Road

A Nationally, the private automobile is the
predominant form of transportation for work.

A Advancing age can bring impairments that affect driving ability.

A Vehicle safety technologies and driverless cars may help extend safe driving
years and enable those with health issues or disabilities to get to work.

T At Home
A Older adults are choosing to stay in their current homes and not move.

A Many employees 50+ have responsibilities to care for older relatives, and this
can sometimes make employment challenging.

A Smart home technology can enable monitoring from a distance and reduce
WOorry.
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Our Joint Research on Technology HARTFORD

THE HARTFORD
Center for M IT

Mature Market
EXCELLENCE®

S————— Life Tamarraw

Year Vehicle Technology Studies

2012 Top Technologies for Mature Drivers: Experts Ranking

2013 Top Technologies for Mature Driver€onsumer Insights

2015 Vehicle Technology AdoptioAmong Mature Drivers

2016 Vehicle Technology Preferences Among Mature Drivers

Home Technologptudy

2016 Top Smart Home Technologies for Mature Homeowners
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Top Technologies for Mature Drivers

THE
HARTFORD

TOP*TEN

Technologies That Benefit Mature Drivers

SMART EMERGENCY REVERSE BLIND SPOT LANE
HEADLIGHTS RESPONSE MONITORING WARNING DEPARTURE
1 SYSTEMS SYSTEMS SYSTEMS WARNING

(@) ® @ e @

VEHICLE ASSISTIVE CRASH
STABILITY PARKING VOICE MITIGATION DROWSY
CONTROL SYSTEMS ACTIVATED SYSTEMS DRIVER ALERTS
6 7 SYSTEMS 9 10

Source: The Hartford and the MIT AgelLab, 2012
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Top Technologies for Mature Drivers msﬁ
Consumer Insights 2013 HARTFORD

Top Tech: Blind Spot Warning

Mature drivers rated Blind Spot Warning technology as their top technology
pick for safety from a list of 10 new vehicle features. 40% say this technology
would make them feel safe when they drive, and they would like to have it on

their next vehicle.

51% of mature drivers say they would feel safer if their vehicle had all of
the most up-to-date technologies.

Source: The Hartford and the MIT AgeLab, 2013
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Vehicle Technology Adoption o
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HARTFORD

Purchasing Vehicle Technologies

o are willing to buy a car with at least one of
9 6 /O the technologies.

Most Mature Drivers Not Ready for Driverless Cars

o~
O

O/ of participants said they would test-drive
70%

a self-driving car.

If a self-driving car and a “regular” car were the same price*™: ?
0o - ) 10
31% ° 39% 31%

would purchase would purchase don't know
the self-driving o O O O the “regular” car

car

Source: The Hartford and the MIT AgeLab, 2015

Copyright © 2017 by The Hartford. All rights reserved. No part of this document may be reproduced, published or posted without the permission of The Hartford.

15



Vehicle Technologireferences

LookingForward: PreferencesAmongMature Drivers 2016 L‘lETFm

Driving Longevity

75% of drivers age 50+ think having safety technologies in the car will help
extend their safe driving years.

Of the 50+ drivers who currently limit their driving in these situations:

7 sogy Would be more willing to drive
(.ﬁ m O on the highway if they had crash
mitigation systems
' 41? Would be more willing to drive
O long distances if they had adaptive
\D cruise control

Would be more willing to drive in

ﬁ@ﬁ::\/ 36% heavy traffic if they had traffic

jam assist

Source: The Hartford and the MIT AgeLab, 2016
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Vehicle Technologireferences e
LookingForward: PreferencesAmongMature Drivers 2016 HARTFORD

Top Five Reasons for Driverless Cars

Drivers age 50+ would consider purchasing a-skl¥ing car if

It was proven as safe as
driving themselves

Their health prevented
them from driving

It helped them stay connect-
ed to friends and family if
they could no longer drive

It was cheaper than a
regular car

It was recommended by o
someone they trust 17 /O

Source: The Hartford and the MIT AgeLab, 2016
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Smart Home Technologies

|

HARTFORD

Smart home technologies
that may make life easier,
help with home
maintenance and enhance
safety and security for
homeowners age 50+.

Source: The Hartford and the MIT AgeLab, 2016
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Smart Home Technologies

THE
HARTFORD

Top Smart Home Technologies for Homeowners
with Health Conditions and Family Caregiving

1. Telehealth systems

2. Medical management systems

3. Medication management systems
4. Smart fall detection

5. Smart beds/sleep sensors

6. Smart body analysis systems

7. Smart flooring

8. Keyless entry

9, Water & mold monitoring sensors

10. (tie) Smart thermostats

10. (ties) Wireless doorbell cameras

Source: The Hartford and the MIT AgeLab, 2016
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Caregiving Is Prevalent HARTFORD

w 14.3% of Americans in a national survey reported caring for another adult age 50 or
older ¢ translating to prevalence of ~34.2 million Americans providing care

w Most caregivers provide care for one care recipient, and majority (60%) are women;
average age of caregivers is 49

w 60% of all caregivers (caring for an older adult, an adult or a child*) were employed

¢ Older caregivers were less likely to be employed in previous 12 months than
younger caregivers (21% versus 68%)

¢ Male caregivers were more likely to be employed than female caregivers (66%
versus 55%)

¢ Primary caregivers were less likely to be employed thanpranary caregivers
(64% versus 58%)

* For children, caregiving was defined as providing unpaid care to any child under the age of 18 because of a medioad,lmehavi
20KSNJ O2YyRAGAZ2Y 2NJ RA&AlFIOAfAGEXD YiBaNaBe. G KIFYy (GKS y2NXIf Ol NB

Source: Caregiving in the United States 2015, by AARP and National Alliance for Caregiving, Public Policy Institute, June 2015,

http://www.aarp.org/content/dam/aarp/ppi/2015/careqgiving-in-the-united-states-2015-report-revised.pdf
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. . . THE
Most Working Caregivers Work Full-Time HARTFORD

A Caregivers who provide more hours of care per week work on average fewer
hours, compared with caregivers who provide less care.

Base: Caregivers of Recipient

Age 18+ (n=1,248) Hours Caregiving
per Week
0-20 21+
(n=826) (n=416)
Less than 6 months 30% 319, 26%,
T5%
6 months to 1 year 20% less than 5 19 20
years
1to 4 years 26% | 27 23
510 9 years 12% 2409, 13 10
2 years or .
10 years or more 12% more 9 18

Source: Caregiving in the United States 2015, by AARP and National Alliance for Caregiving, Public Policy Institute, June 2015,
http://www.aarp.org/content/dam/aarp/ppi/2015/careqiving-in-the-united-states-2015-report-revised. pdf
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Workplace Benefits Reported by Caregivers E'I.ETF“D

Base: Working and not self-employed

; - Hours Caregiving
Caregivers of Recipient Age 18+
(n=587) per Week
0-20 21+
(n=430) (n=133)
Flexible work hours 53% 22% 55%
Paid sick days 22% 22% 21%
Paid family leave 32% 30% 36%

Programs to help caregivers
(Information, referral, EAP) 23% 26% 20%

Telecommuting 22% 24% 17%

Source: Caregiving in the United States 2015, by AARP and National Alliance for Caregiving, Public Policy Institute, June 2015,
http://www.aarp.org/content/dam/aarp/ppi/2015/careqiving-in-the-united-states-2015-report-revised. pdf
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The Impact of Caregiving on Work mfmunn

Base: Working Caregivers of

Recipient Age 18+ (n=724) Hours Caregiving
per Week
0-20 21+
(n=527) (n=194)
Any of these 61% 58%  69%"
Go in late, leave early, take time off A7% 53%
Leave of absence 12% 23%"
Reduce work hours/take 10% 050+
less demanding job
Recejve waming about 5oL 11%*
performance/attendance
Give up working entirely 4% 12%"
Turn down promotion 3% 11%*
Retired early 3% 8%*
Lose job benefiis 2% %

Source: Caregiving in the United States 2015, by AARP and National Alliance for Caregiving, Public Policy Institute, June 2015,
http://www.aarp.org/content/dam/aarp/ppi/2015/careqiving-in-the-united-states-2015-report-revised. pdf
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More Work Impacts HARTFORD

Does caregiving have a negative effect an the caregiver's work life?

Only 10.5% of daily reports said that
caregiving had a negative effect on work life

Howewver, throughout caregiving,

el 639 reported that caregiving has
negatively affected werk life

Work life

While caregiving doesn't negatively affect work life everyday,
many caregivers are likely to experience negative effects at some peint

Went in late, Changed to Took a Turned down Gotwarned about Cther
left early or took part-time leawe of a promation performance’ Changed pogition Lo limit
time of during day or cut back hours absence attendance travel, stopped waorking,

creertinme, used vacation or Sick
Lirme [ar Caregiving, Lc.

Source: MIT AgeLab/CVS Caregiver Study 2016
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Dana lives with her parent who has
memory issues and lorerm
physical conditionsand sees a
doctor about twice per month. Dana
iIsemployed fulime, and
sometimes her family helps with
caregiving. Dana has been a
caregiver forover 5 years

Source: MIT AgeLab/CVS Caregiver Study 2016
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Danabés Day and Her Caregiving Activitmfemnu

DANA'S DAY HER CAREGIVING ACTIVITIES

Dana wakes up and starts 7 AM Dana wakes up her parent, and
. . h physical &
getting ready for work helps with transferring from bed emotional strain
B AM She helps her parent with
: . . . physical &
showering, getting dressed, and toileting emotional strain
Dana goes to work 9 AM
She calls home to ask her parent
about eating breakfast emotional strain
10 AM
She makes calls to set up medical appointments
and to arrange services for her parent
11 AM emoational & financial strain
Dana eats lunch NOON )
She calls home to ask if her parent ate emotional strain
lunch and took medications
1 PM "When I'm away for work, | rely on the emotional strain
infa {| get from family wha's home)" gets unpaid family help

Source: MIT AgeLab/CVS Caregiver Study 2016
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Danabés Day and Her Caregiving Activitmfemnu

DANA'S DAY HER CAREGIVING ACTIVITIES

2PM She finds a bit of time to do finance-related
Caregiving tasks emotional & financial strain
Paying bills, arranging service payments,

3 PM finding info for managing her parent's money

physical & emotional

Dana leaves work 4 PM She gets out early to drive her parent to strain
medical appointment or other duties

physical, financial &
emaoational strain

Dana goes for grocery and 5 PM She shops for things her parent needs  ..s unpaid family heip
other shopping

Dana prepares dinner for & PM She prepares meal for her parent challenging
herself and her faIT‘IH}" Preparing ingredients, cooking, cleaning
7 PM She helps her parent with eating, emotional strain

sometimes her family helps too

8 pM She makes sure her parent takes

Dana takes care of medications at right time and context

h ou SEI"'-"rDrk Eets 1||fp?&tifzﬁillsthr:ilg
Daoing dishes, taking out trash, 9 PM
cleaning, doing laundry, etc.
She spends time with her parent emotional strain
10 PM throughout the evening, )
and helps with getting around the home emoticysical &

11 PM

Copyright © 2017 by The Hartford. All rights reserved. No part of this document may be reproduced, published or posted without the permission of The Hartford. SOU rce: M |T AgeLab/CVS Cal‘eg iver StUdy 2016



More About Dana

THE
HARTFORD

MORE ABOUT DANA

Source: MIT AgeLab/CVS Caregiver Study 2016

&

® Every week, Dana spends
51 hrs providing direct care &
4 hrs looking up related info

Ir'|5t:ﬁ.|mental ADLs are challenginé
for her to help with
She seeks unpaid help for them

@ Danais shnwing'
signs of depression, and is
significantly less happy compared

to other caregivers
Dana's happiness score = 4.6 outof 7
Other caregivers in study = 5.8 out of 7

&

Qhe needs help managing her
emotional and physical stress

Dana is reporting higher strain
(physical, financial and emotional)
than other caregivers
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Caregiverso Use of Technology and Ser NARTFOR® S
smartphone - ]
Laptop computer N
Wireless home internat 12 2
Tetevision N
Desktop computer | S
GPS navigation T il
Redio |
Tabiet
Wideo chat service TH
DVD/Blu-ray player
Social media m
Home securty system
Cloud data storage
0 i 10 15 20 25 30

m Currently using for caregiving = Have used for caregiving, but not currently » Currently u=ing, but not for caregiving

Source: MIT AgeLab/CVS Caregiver Study 2016
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Usage Gap HARTFORD

A Only a limited number of caregivers using technologies and services available to the

A Awareness gap no knowledge of services, technologies
A Issues around trust
A Cost and convenience of using services

A ¢SOKy2ft23AS4a YR ASNIAOSA LINAYI NAT &
emotional burden

Mumber of caregivers who currently use or have used Mumber of caregivers who use products/senvices
outside services: to help care recipient's medication management:

& Hawe used inthe past

B Curre nthy using

Fill eqpmrirer  Wedkesiban  Medkesiion Wislldsbessy Orkire Apdveriase Flraarmeacy

Kisdicazion l:m-c-nl k'ral |Jl.l'd'|| (=[5 Fpuia iy kioaks
e ey Ii-ullr.i-:r- :l:d.r:lql b= WEY b=saing FaareEri Slipere [eriser arzeting il 'd“":"
: shodE T AT
16 dE Fey

Source: MIT AgeLab/CVS Caregiver Study 2016
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Technology and the Aging Workforce HARTFORD

Technology can enable an aging population to continue working
productively.

What can employers do?

A Stay educated about emerging technologies that can keep people 50+ in the
workplace

A Promote the benefits of technologies to your employees
A Be supportive and understand the needs of family caregivers

A Consider technology as an eldercare benefit - allowance or subsidy?
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Robert (Bert) Flynn, Excel Energy, Director of Safety

A Bert is the Director of Safety for Xcel Energy for more than 12,000
workers across seven states. With a diverse background in Nuclear
Power, he is a Certified Safety Professional and has 24 years of
experience in the utility industry, and has held several leadership
positions in industrial safety and workforce strategy. Prior to joining
Xcel Energy in 1993, Bert served 6 years in the U.S. Navy Nuclear
Submarine program.

A Bert holds Bachelor of Science degree in Business Management
and serves on several boards, including Nuclear Industrial Safety
and Health Association (NISHA), Minnesota Safety Council (MSC),
and the Goodhue, Wabasha, and Pierce County United Way.
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