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ÅBrief overview of recent survey conducted by The Hartford on Perceptions of 

Disability for both work and sport

ÅResearch will be presented and discussed on the Top Technologies for 

Mature Drivers and Smart Home Technologies for mature Homeowners. This 

will also include a discussion on the impacts to employers of an older 

workforce

ÅThe Excel Energy Story and how safety is a major focus in particular for an 

aging workforce and their unique approach

Discussion Topics
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Speakers
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Name Company Title

Michael J. Dunst, Moderator The Hartford AVP, National Practice Leader, 

Absence Product & Strategy

Cynthia Hellyar, M.A., 

Gerontologist

The Hartford The Hartford Center for Mature Market 

Excellence

Lisa DôAmbrosio, Ph.D. Massachusetts Institute of 

Technology

Research Associate at MIT AgeLab

Robert (Bert) Flynn Excel Energy Director of Safety
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Disabling Perceptions
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Perceptions of Athletes & Employees

1 Percentage for the ñStrongly Agreeò answer to survey question.
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Tech & Teamwork

1 Percentage for the ñStrongly Agreeò answer to survey question.

2 Asked of employed survey participants
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ÅCindy is a gerontologist and Director of Customer Engagement at The 

Hartford Center for Mature Market Excellence®, responsible for creating 

and implementing programs that provide unique offerings for The Hartfordôs 

mature customers.  With over 20 years of experience applying aging 

expertise to business development, she leads efforts around product and 

service innovations, ensuring the creation of distinctive business solutions 

for todayôs 50+ consumers.  

ÅA specialist in grief and loss and life transitions, Cindy developed The 

Hartfordôs Life Events Program.  This program is an industry leading 

approach for maximizing the customer experience for the newly widowed 

and those facing other life transitions, and provides skills to employees who 

work with them.

Å In addition, Cindy has led or contributed to research and public education 

campaigns in partnership with academic institutions on topics of older driver 

safety, disaster preparedness, home universal design, and smart home 

technology. She also spearheaded The Hartfordôs first home fire safety 

program for older adults.  Cindy serves on the Board of Directors of the 

Senior Transportation Services, Inc. of Central Connecticut.

Cynthia Hellyar, M.A., Gerontologist, The Hartford Center for Mature 

Market Excellence
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Å Lisa is a Research Associate at the MIT AgeLab with 20 years of 

experience as an instructor and researcher. Her research focuses on 

questions around decisions that impact later life, including decision-making 

around financial planning and preparedness, transportation and mobility, 

and technology adoption.

ÅRecent work includes a study of peopleôs visions of themselves as they 

age, research on caregiversô interest in adopting new technologies, and 

the challenges families face around financially preparing when a loved has 

Alzheimerôs disease or dementia.

ÅShe is an author of and contributor to numerous peer-reviewed 

publications which range across a number of different disciplines and 

fields, reflecting the nature of the MIT AgeLab. She is a contributor to and 

co-editor with Dr. Joseph F. Coughlin of Aging America and 

Transportation: Personal Choices and Public Policy, and she taught social 

science research design and methods in MITôs Systems Engineering 

Division.

ÅPrior to coming to MIT, Dr. D'Ambrosio was a Research Analyst at the US 

Department of Transportationôs (USDOT) Volpe National Transportation 

Systems Center. Dr. DôAmbrosioearned her Ph.D. in political science from 

the University of Michigan, Ann Arbor, and her A.B. from Brown University.

Lisa DôAmbrosio, Ph.D., Massachusetts Institute of Technology, 

Research Scientist at MIT AgeLab
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At Home

On the Road

Twelve Original Studies

Safety
Mobility

Independence

Consumer 
Content:

Guidebooks 
Digital

Social Media

Our Joint Research
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ÅThe workforce is aging.

ÅTechnology can enable an aging population to 

continue working productively.

ï On the Road

ÅNationally, the private automobile is the 

predominant form of transportation for work. 

Technology and the Aging Workforce 

ÅAdvancing age can bring impairments that affect driving ability. 

ÅVehicle safety technologies and driverless cars may help extend safe driving 

years and enable those with health issues or disabilities to get to work.

ï At Home

ÅOlder adults are choosing to stay in their current homes and not move.

ÅMany employees 50+ have responsibilities to care for older relatives, and this 

can sometimes make employment challenging. 

ÅSmart home technology can enable monitoring from a distance and reduce 

worry.



Copyright © 2017 by The Hartford. All rights reserved. No part of this document may be reproduced, published or posted without the permission of The Hartford. 12

Our Joint Research on Technology

Year Vehicle Technology Studies

2012 Top Technologies for Mature Drivers:  Experts Ranking

2013 Top Technologies for Mature Drivers:Consumer Insights

2015 Vehicle Technology AdoptionAmong Mature Drivers

2016 Vehicle Technology Preferences Among Mature Drivers

Year Home TechnologyStudy

2016 Top Smart Home Technologies for Mature Homeowners
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Top Technologies for Mature Drivers
Expert Ranking 2012

13

Source: The Hartford and the MIT AgeLab, 2012 
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Top Technologies for Mature Drivers
Consumer Insights 2013

14

Source: The Hartford and the MIT AgeLab, 2013 
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Vehicle Technology Adoption
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Source: The Hartford and the MIT AgeLab, 2015 
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Vehicle Technology Preferences
Looking Forward: Preferences Among Mature Drivers 2016

Source: The Hartford and the MIT AgeLab, 2016 
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Vehicle Technology Preferences
Looking Forward: Preferences Among Mature Drivers 2016

Drivers age 50+ would consider purchasing a self-driving car if:

Source: The Hartford and the MIT AgeLab, 2016 
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Smart Home Technologies 

Smart home technologies 
that may make life easier, 

help with home 
maintenance and enhance 

safety and security for 
homeowners age 50+.

Source: The Hartford and the MIT AgeLab, 2016 
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Top Smart Home Technologies for Homeowners 
with Health Conditions and Family Caregiving 

19

Smart Home Technologies 

Source: The Hartford and the MIT AgeLab, 2016 
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Caregiving Is Prevalent

ω14.3% of Americans in a national survey reported caring for another adult age 50 or 
older ςtranslating to prevalence of ~34.2 million Americans providing care

ωMost caregivers provide care for one care recipient, and majority (60%) are women; 
average age of caregivers is 49 

ω60% of all caregivers (caring for an older adult, an adult or a child*) were employed 

ςOlder caregivers were less likely to be employed in previous 12 months than 
younger caregivers (21% versus 68%)

ςMale caregivers were more likely to be employed than female caregivers (66% 
versus 55%)

ς Primary caregivers were less likely to be employed than non-primary caregivers 
(64% versus 58%)

* For children, caregiving was defined as providing unpaid care to any child under the age of 18 because of a medical, behavioral, or 
ƻǘƘŜǊ ŎƻƴŘƛǘƛƻƴ ƻǊ ŘƛǎŀōƛƭƛǘȅΧΦ ƳƻǊŜ ǘƘŀƴ ǘƘŜ ƴƻǊƳŀƭ ŎŀǊŜ ǊŜǉǳƛǊŜŘ ŦƻǊ ŀ ŎƘƛƭŘ ƻŦ that age.

Source: Caregiving in the United States 2015, by AARP and National Alliance for Caregiving, Public Policy Institute, June 2015, 

http://www.aarp.org/content/dam/aarp/ppi/2015/caregiving-in-the-united-states-2015-report-revised.pdf

http://www.aarp.org/content/dam/aarp/ppi/2015/caregiving-in-the-united-states-2015-report-revised.pdf
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ÅCaregivers who provide more hours of care per week work on average fewer 

hours, compared with caregivers who provide less care.

Most Working Caregivers Work Full-Time

Source: Caregiving in the United States 2015, by AARP and National Alliance for Caregiving, Public Policy Institute, June 2015, 

http://www.aarp.org/content/dam/aarp/ppi/2015/caregiving-in-the-united-states-2015-report-revised.pdf

http://www.aarp.org/content/dam/aarp/ppi/2015/caregiving-in-the-united-states-2015-report-revised.pdf
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Workplace Benefits Reported by Caregivers

Source: Caregiving in the United States 2015, by AARP and National Alliance for Caregiving, Public Policy Institute, June 2015, 

http://www.aarp.org/content/dam/aarp/ppi/2015/caregiving-in-the-united-states-2015-report-revised.pdf

http://www.aarp.org/content/dam/aarp/ppi/2015/caregiving-in-the-united-states-2015-report-revised.pdf
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The Impact of Caregiving on Work

Source: Caregiving in the United States 2015, by AARP and National Alliance for Caregiving, Public Policy Institute, June 2015, 

http://www.aarp.org/content/dam/aarp/ppi/2015/caregiving-in-the-united-states-2015-report-revised.pdf

http://www.aarp.org/content/dam/aarp/ppi/2015/caregiving-in-the-united-states-2015-report-revised.pdf
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More Work Impacts

Source: MIT AgeLab/CVS Caregiver Study 2016
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Dana lives with her parent who has 
memory issues and long-term 
physical conditions, and sees a 
doctor about twice per month. Dana 
is employed full-time, and 
sometimes her family helps with 
caregiving. Dana has been a 
caregiver for over 5 years.

Source: MIT AgeLab/CVS Caregiver Study 2016
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Danaôs Day and Her Caregiving Activities

Source: MIT AgeLab/CVS Caregiver Study 2016
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Danaôs Day and Her Caregiving Activities

Source: MIT AgeLab/CVS Caregiver Study 2016
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Source: MIT AgeLab/CVS Caregiver Study 2016

More About Dana
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Caregiversô Use of Technology and Services

Source: MIT AgeLab/CVS Caregiver Study 2016
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Usage Gap

Å Only a limited number of caregivers using technologies and services available to them

Å Awareness gap ςno knowledge of services, technologies

Å Issues around trust

Å Cost and convenience of using services

Å ¢ŜŎƘƴƻƭƻƎƛŜǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǇǊƛƳŀǊƛƭȅ ǳǎŜŘ ǘƻ ǎŀǾŜ ǘƛƳŜ ŀƴŘ ǘƻ ǊŜŘǳŎŜ ŎŀǊŜƎƛǾŜǊǎΩ 
emotional burden

Source: MIT AgeLab/CVS Caregiver Study 2016



Copyright © 2017 by The Hartford. All rights reserved. No part of this document may be reproduced, published or posted without the permission of The Hartford. 31

Technology and the Aging Workforce

Technology can enable an aging population to continue working 

productively.

What can employers do? 

Å Stay educated about emerging technologies that can keep people 50+ in the 

workplace

Å Promote the benefits of technologies to your employees 

Å Be supportive and understand the needs of family caregivers

Å Consider technology as an eldercare benefit - allowance or subsidy?
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Robert Flynn ïXcel Energy
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ÅBert is the Director of Safety for Xcel Energy for more than 12,000 

workers across seven states. With a diverse background in Nuclear 

Power, he is a Certified Safety Professional and has 24 years of 

experience in the utility industry, and has held several leadership 

positions in industrial safety and workforce strategy. Prior to joining 

Xcel Energy in 1993, Bert served 6 years in the U.S. Navy Nuclear 

Submarine program.

ÅBert holds Bachelor of Science degree in Business Management 

and serves on several boards, including Nuclear Industrial Safety 

and Health Association (NISHA), Minnesota Safety Council (MSC), 

and the Goodhue, Wabasha, and Pierce County United Way.

Robert (Bert) Flynn, Excel Energy, Director of Safety


