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Changing Nature of Work o Impact on RTW
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Your Turn
Using the Polling Feature, Select the Categories That Affect Your RTW Results
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High -pay, Low Skill Blue Collar Jobs Are Vanishing

A worker at a steel minimill in California. Minimill technology has enabled steel plants to cut 75 percent of
employees over five decades, while keeping production the same. David McNew/Getty Images
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https://nyti.ms/2jAJvMn

e Even -dkibbJdebs Are Threatened

Sketchers distribution center in California i fully automated

Claire Cain Miller. “The Long-Term Job Killer Is Not China. It's Automation.” The New York Times. Dec. 21, 2016. https://nyti.ms/2jAJvMn.
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In-Store Retall Is Shrinking As Well

Sears - anchor store for Valley View Center in Dallas i now all closed.

David Montgomery. “Deep in the Malls of Texas, a Vision of Shopping's Future.” The New York Times. Jun. 20, 2017. https://nyti.ms/2tKvZrd.
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https://nyti.ms/2tKvZrd

éeéLeaving Only Those Techni cal
and Service the Equipment

At Eatsa, an automated restaurant chain, Panera Bread digital-ordering kiosks.
customers never interact with a human. Hollis Johnson/Business Insider.

Claire Cain Miller. “The Long-Term Job Killer Is Not China. It's Automation.” The New York Times. Dec. 21, 2016. https://nyti.ms/2jAJvMn.
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Changing and Vanishing Jobs

Evolving Postindustrial Economy

4 Major drivers: _
Aut omati on, Al , r e maatior
I Health care, service jobs (food, cleaning, office

support), transportation, maintenance and repair,
even complex manufacturing

4 Top tier: programmers, designers, mostly living
In big cities; decentralized expert techs

4 Many others: Low wage, multiple jobs, long hours,
less security, lone work, loss of co-workers

For more discussion of this topic, see: https://link.springer.com/article/10.1007/s10926-016-9671-0
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Aging of the Population
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United States Census Bureau. “A Century of Population Change in the Age and Sex Composition of the Nation.” Sept. 12, 2013. Adapted.
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Erosion of Retirement Savings

US consumption growth has been accompanied

by a steadily declining personal saving rate Recessions
Personal saving as a share of disposable income, 1947-2008 Savings rate
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US Bureau of Economic Analysis; McKinsey Global Institute analysis; National Bureau of Economic Research
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United States Labor Force

By 2020, 25% of the labor force will be age 55+,
up from 12% in 1990.

Percent distribution of the labor force, by age, 1950-2020
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Lifestyle Issues =
Increasingly Unhealthy Workforce at All Ages

National Health And Nutrition Survey 1 stoye, 2008
comparing 1988 to 2008 samples -
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Advances in Health Care =
Longer Life

Deaths per 100,000 population (] Coronary heart disease
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e . But More Chronic |11l nes

Older Adults Are More Likely to Have
Prevalence of Chronic Disease in the U.S. Multiple Chronic Conditions
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Single-iliness disability is less common 1
complexity is the new norm

Yiand Green. Chronic lliness in the US. RAND 2000.
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Age and Work Disability

What is the What is the Is the relationship
relationship relationship with the length of
between age between tenure disability stronger
and the length and the length for age than tenure

of disability? of disability? or vice versa?

Liberty Mutual Insurance 15



Liberty Mutual Scientific Research Projects

Utilizes all short-term
disability (STD) and Outcome:
long-term (LTD) Length of Disability
disability claims from
2008-2013*

Chronic Conditions:
Arthritis,
Depression,

Low Back Pain, Cancer

Predictors:
Age and Tenure

* Excluding maternity

Besen, E., Young, A. E., & Pransky, G. (2015). Exploring the relationship between age and tenure with length of disability. Am J Ind Med, 58(9), 974-987. doi: 10.1002/ajim.22481.

Jetha, A., Besen, E., & Smith, P. M. (2016). Comparing the Relationship Between Age and Length of Disability Across Common Chronic Conditions. Journal of Occupational and Environmental
Medicine, 58(5), 485-491. doi: 10.1097/J0OM.0000000000000702.
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Findings

Age and Length of Disability Tenure and Length of Disability
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Age and Chronic lliness

How does the relationship between

age anadisability duration
vary across CNronic conditions-




Your Turn
Using the Polling Feature, which of these diagnostic groups has the largest
effect of age leading to longer disability?

4 Arthritis
4 Cancer

4 Depression
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Findings
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Implications for Aging Workforce

Increased

incidence

of chronic
disease in the

workforce
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Getting Worse for Working People
High Deductible Health Plans

19.2%

2008 2009 2010 2011 2012 2013
(Jan- Mar)
CDHP (HDHP with HSA) ¥ HDHP no HSA

Centers for Disease Control and Prevention. National Health Interview Survey. 2013.
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The Conseguenceseé.

Kaiser Family Foundation Health Tracking Poll (conducted August 10-15, 2011).

Liberty Mutual Insurance 23




